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» Second Hand Sector encompasses a variety of fields of
activity

 There are work processes in overlapping business areas that
exist in all Second Hand operations

* There are transnational similarities (work processes, job
assignments, target groups of the poorly qualified and
disadvantaged)

 Summary: Potential for European wide unified qualifications
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« Development of further education

* Primary education, especially for the poorly qualified and
disadvantaged
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« Qualification has to cover all overlapping business fields
« Qualification has to cover al specific business fields

« Qualification has to offer the possibility of consolidation of
skills

« Qualification has to guarantee for the qualified access to a
large area of work
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« Composition of education: from beginner to expert

 Requirements:

— Suitable for diffferent target groups, eg. beginners or people already
working in the sector

— Graded education: Consideration of school and work background
— Completion of learning levels leads to higher qualifications
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Learning field |Competence
development level

Occupational tasks

1 Beginner

Transportation of goods

Storage of goods

Dismantling and disposing of used electrical appliance/furniture
Cleaning and repairing textiles/furniture/ electrical appliance

2 Advanced

Organisation of goods received
Purchase and receipt of goods
Administration of business processes
Sale

Acquisition of goods and customers

3 Expert
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Maintenance of electrical devices
Restoration/Construction of new furniture
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« Composition of education : Completion of individual modules
« Advantages

— Competence development as in Var. 1

— Flexible and needs based

— Possibility of qualification in individual areas

— Blocks of modules, module packets

— Full education

» Experts recommend this qualifications model -
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Selective competencies development in ierms of individual working tashs

of the gualification nrofile

Competencies development in iexms of the whole qualification profile

(all business fields)
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Competencies development with the focus on the husiness field textile and CD/hooks
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Compeiencies developmeni with the focus on the husiness field elecirical appliance
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Competencies development with the focus on the husiness field furniture
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Environment protection (all levels)

Legal requirements on waste management on a European and
national level (all levels)

Networking (taking part in workshops, or individual coaching) — for
the target group management and supervisors

Sector-specific social skills:

» Crisis (conflict)}-management (management and supervisory level
and working staff)

> Communication

» Motivation
practical and theory overview over all business fields of the SH
sector ~P
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